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FIXI PLC Privacy Policy
FIXI plc ("FIXI"), believes that maintaining our clients trust and confidence is a high priority. We understand
that privacy is an important concern for both clients and visitors to our web site(s). Whether you are a client
of FIXI, or just visiting our web sites, we would like to take the opportunity to explain how we work to protect
your privacy in the event we collect, retain and use information about you, and the steps we take to
safeguard that information.
By registering for any services on this Web site or by providing any information to us, you consent to the
collection, use and transfer of your information under the terms of this policy.
For the purposes of this Privacy Policy, "we", "our" and "us" refers to FIXI and any reference to "you" or
"your" means you, the user.
Overview about visiting FIXI PLC web site
No personal information is retrieved from our servers when a client or visitor browses the public (pre-login)
areas of our web sites. Although we may use web site usage data to improve the content and services
offered to our web site visitors, such data is reported on an aggregate, anonymous basis with no personal
information associated with such gathering of data. Typical data may include: how many people visit our
web sites; the pages they visit; how long they stay on our web sites; and the domain name of the site
visitors connect from e.g. google.com.
The use of Cookies
A Cookie is a small piece of information transferred to your hard drive by the web site to support your
navigation of a web site. They are widely used throughout the web to assist users who repeatedly visit a
particular web site or for tracking usage of a web site. Although FIXI does not use cookies to gather
personal information such as a person's name or email address. We may, however, choose to use cookies
to identify repeat visitors to our web sites, to determine the path visitors take to our web sites, and where
appropriate identify visitors who came to our web site as a result of a banner ad on a third party web site.
Please be assured that all information we gather by the use of a cookie is compiled on an aggregate,
anonymous basis. With most Internet browsers, you can erase cookies from your computer hard drive,
block all cookies or receive a warning before a cookie is stored. If you want to know how to do this please
look at the help menu on your web browser. However, please note that "rejecting" cookies will mean that
you may not be able to use certain features on our Web site. We therefore recommend that you accept all
cookies in order to ensure you benefit from all of our web sites' features and security mechanisms. Find
out more about the use of cookies and on how to switch off cookies
on http://www.cookiecentral.com or http://www.aboutcookies.org/controlcookies.asp
In the event you access a Third party web site via a link on our pages then associated cookies might also
be created when you access these sites. FIXI will not have access to these cookies or any information that
these cookies may contain. Although we would expect third parties to adhere to a suitable privacy policies
and terms and conditions of use, we are not responsible for the actions or policies of such third parties.
Accordingly, you should contact the third party site for more information on their policies regarding cookies.
FIXI PLC Data retention, security of information collected, internet based transfers and disclaimer
We will retain your information for a reasonable period or as long as the law requires. In accordance with
the UK's Data Protection Act 1998, we employ strict physical, electronic, and administrative security
measures to protect your information from access by unauthorised persons and against unlawful
processing, accidental loss, destruction and damage both on-line and off-line.
Given that the Internet is a global environment, using the Internet to collect and process personal
information necessarily involves the transmission of data on an international basis. Therefore by browsing
this Web site and communicating electronically with us, you acknowledge and agree to our processing of
personal information in this way.

Whereas we employ reasonable measures to protect against viruses and other harmful components, the
nature of the internet is such that it is impossible to ensure that your access to the Web site will be
uninterrupted or error-free, or that this Web site, its servers or emails which may be sent by us are free of
viruses or other harmful components.
Whether you are a FIXI client or a visitor browsing our web sites, and you submit / request information from
one of our non-public areas (login & password / token protected areas) such as our online account forms,
or trading statements please note that we use Secure Sockets Layer ("SSL") encryption technology to
protect the information you submit. This technology helps protect you from having your information
intercepted by anyone other than FIXI while it is being transmitted to us. We strive to ensure that our web
sites are and remain secure and that they meet the highest possible industry standards. In addition to SSL
encryption technology, we use a variety of other safeguards such as firewalls, authentication systems (e.g.
passwords, tokens etc) and access control mechanisms to control unauthorised access to our systems and
data.
The contents of this Web site are designed to comply with the general obligations of the European
Directives on Data Protection and E-Privacy. We cannot be responsible for non-compliance with any local
advertising or other laws in relation to this Web site or its contents.
Security procedures
FIXI restricts access to Personal Information about you.
To protect the security of Personal Information, we maintain physical, electronic, and procedural safeguards
that comply with regulatory standards for securing the information we collect about you. (as detailed
previously).
The use of hyperlinks
FIXI's web site may contain hyperlinks or "links" to third party sites, and other sites may also "link" to our
sites. Any web sites linking to and from our sites may have privacy practices different from FIXI's. Our web
site Privacy Statement applies solely to information collected by our web sites. FIXI plc is not responsible
for the privacy policies or the content of sites you link to, and we have no control over the use or protection
of information provided by you or collected by those sites. You should also be aware that where such site is
located outside the EEA, there may be no equivalent legislation or privacy policy governing the use of
personal data. If you choose to link to a co-branded web site or to a linked web site, you may be asked to
provide registration or other information. Please note that any information you are providing is going to a
third party and you should familiarise yourself with the privacy policy provided by that third party.
Personal information (Non-Public)
In the event visitors to our web site choose to provide FIXI with non-public personal information about
themselves (e.g., name, address, phone number, email address) for the purpose of receiving additional
information about our products and services, or if you are a FIXI client and we obtain from you or from other
sources nonpublic personal information about you in the course of providing you with our products and
services, we will take the following steps to safeguard such non-public personal information ("Personal
Information").
Information we collect
In order to provide you with financial products and services, or information about such services, FIXI may
collect the following types of Personal Information:
Information we receive from your Introducing Broker (if applicable) or from you on account applications,
whether written or electronic, or on other forms (including on-line forms) and every time you email us or
provide us with your details in other ways (i.e. over the telephone, by fax, by mail etc.). This information
would include, but not be limited to, such details as: your name, address, landline or mobile telephone
numbers, fax number, e-mail address, social security or national insurance number, your date of birth;
company name and contact details; income, investment experience; details of the ways in which you are
happy to receive information from us and/or selected third parties etc.

Information about your transactions with us, our affiliates, or others. This information could include your
trading history through us, our affiliates and others, your history of meeting margin calls, and your use of
the various products and services that we and our affiliates provide.
Information about you obtained in connection with our efforts to protect against fraud or unauthorized use of
your account(s) with us.
Information automatically collected about your visit to our Web site.
Information relating to your selection of a user ID for the use of some of our services or activities.
You will find that it is not compulsory to provide us with any additional information we request which is not
necessary or reasonable in order to provide you with the services you have requested.
Use of Information Collected
We hold your personal information in order to open and manage your account with us, whilst also satisfying
the key regulatory obligation of “Know your client”. In addition this information will enable us to review your
needs on a regular basis thereby assisting us in providing you with the level of customer service you
expect. It may also be used to provide you with new information or opportunities from us about our various
products and services that we believe may be relevant to your needs.
Information we may disclose
The personal information you provide to us will be held on a server in the United Kingdom and may be
accessed by or given to our staff and disclosed to unaffiliated third parties with which FIXI is engaged in a
joint marketing arrangement (see Who we may share your information with section below). The
personal information disclosed to such unaffiliated third parties will include but not be limited to:
Information we receive from your Introducing Broker (if applicable) or from you on account applications,
whether written or electronic, or on other forms (including on-line forms) and every time you email us or
provide us with your details in other ways (i.e. over the telephone, by fax, by mail etc.). This information
would include, but not be limited to, such details as: your name, address, landline or mobile telephone
numbers, fax number , e-mail address, social security or national insurance number, your date of birth;
company name and contact details; income, investment experience; details of the ways in which you are
happy to receive information from us and/or selected third parties etc.
Information about your transactions with us, our affiliates, or others. This information could include your
trading through us, our affiliates and others, your history of meeting margin calls, and your use of the
various products and services that we and our affiliates provide.
Who we may share your information with
FIXI may disclose the types of Personal Information listed above (see Information we may
disclose section above) to the following types of third parties:
Companies that perform marketing services on our behalf or to other financial institutions with which we
have joint marketing agreements to sell FIXI products or services;
Financial service providers, such as introducing brokers, broker-dealers, futures commission merchants,
investment companies, investment advisers, commodity trading advisors, and commodity pool operators;
Publishers and other direct marketers of products related to the financial services industry, such as
newsletter or book publishers and software or trading system developers;
Government bodies and law enforcement agencies;
Successors in title to our business;
We may also disclose Personal Information to other nonaffiliated third parties as permitted or required by
law, such as in response to a subpoena or legal process or in order to complete a transaction which you
initiated and authorised,
You should be aware that countries outside the European Economic Area do not always have strong data
protection laws. However In the event any
transfer data is made to countries outside of the EEA, this will only be done to; countries with equivalent
legislation and or organisations with the appropriate level of data security and or with your prior consent.

Finally, if our business enters into a joint venture with or is sold to or merged with another business entity,
your information may be disclosed to our new business partners or owners.
Unless required to do so by law, we will not otherwise share, sell or distribute any of the information you
provide to us without your consent.
Accessing, Updating, Contacting Us and Your right to opt-out of information sharing
Under the Data Protection Act 1998, you are entitled to see the personal information we hold about you
and you may ask us to make any necessary changes to ensure that it is accurate and kept up to date.
Furthermore, if you prefer that we not disclose your Personal Information to unaffiliated third parties, you
can choose to opt out of those disclosures. That is, you may direct us not to make those disclosures (other
than disclosures permitted or required by law). However, this opt out will not apply to Personal Information
disclosed about you to your Introducing Broker (if applicable), or any service provider necessary to effect or
process any transaction in your account(s) with us (if applicable).
If you:
wish to correct or update the personal information that you have provided to us;
choose to opt out of any communications that you may have initially agreed to receive;
wish to opt out of disclosure to nonaffiliated third parties; or if you
have any comments, queries or requests relating to our use of your personal information or any questions
about this privacy policy, please contact compliance@fixi.com or write to us at 1 King Street London EC2V
8AU.
We welcome your questions and any suggestions you may have about our privacy policy. However, we are
entitled by law to charge a small administrative fee to meet our costs in providing you with details of the
information we hold about you and we may require proof of your identity before we supply the information to
you.
Online services
If you register for any of our online products or services, we will retain your user ID and password and other
information about your use of our web site in order that we may recognise you as a registered user. We
may also obtain your email address from you or from another source. We may send you email offers for our
as well as our affiliates' products and services. You may also receive emails from third party product and
service providers we think may be of interest to you. All email offers we send to you include an opportunity
to opt out from future email offers.
If you opt out from receiving email offers, we reserve the right to still send (via email or otherwise) important
information about your account(s) with us (if applicable) and our products and services.
Web site privacy statement updates
As and when necessary we reserve the right to make changes to our Privacy Statement. We recommend
that regular visitors to our web sites review this Web site Privacy Statement periodically to learn of any
updates and changes that have been made to this Statement.
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FIXI PLC Website Terms of Use
We would ask you to read this important information before proceeding further. It contains legal and
regulatory information relevant to the material contained on this web site. By continuing to use this web site
you acknowledge that the information has been brought to your attention. The web site is hosted in the
United Kingdom by FIXI plc ("FIXI") which is regulated in the conduct of its investment business by the
Financial Conduct Authority ("FCA") www.fca.gov.uk/register .
These terms of use as stated primarily refer to the browsing by visitors of the public areas of the web site, if
you choose to access a non-public area (via a user name & password) we would refer you to our Privacy
policyand Data protection policy. In addition you should be aware that any trading application made available to
users in the non-public area of the web site is supported by the operation of a “Java” applet. It is necessary

for this function to be fully supported on any machine you use to access the web site, if you have any
concerns or questions with regards to the technical aspects of this site they should be addressed to itadmin@fixi.com.
You are responsible for complying with local laws and regulations of the jurisdiction from which you access
this web site. This web site should not be accessed in any jurisdiction where for any reason the publication
or availability of this web site is prohibited. We do not represent that this web site complies with laws in all
jurisdictions. If you are in doubt, you should seek legal advice and if necessary, terminate your use of this
web site immediately.
This information does not constitute an offer or solicitation in any jurisdiction and no representation is made
or implied as to the suitability of any investment or investment services for prospective or existing investors.
Prospective investors should inform themselves as to applicable legal requirements, exchange control and
regulations and taxes in the countries of their citizenship, residence or domicile.
We provide the Content appearing on our Web Site on an “as is” basis and make no representations,
warranties or conditions of any kind, express or implied, as to title, non-infringement, merchantability or
fitness for purpose of the Content. In addition neither FIXI Plc or its Directors, employees, representatives,
agents or affiliated third parties warrants, or is empowered to warrant, that any of the Content is accurate,
complete, current, reliable or suitable for any particular purpose. Furthermore we do not warrant that any
price information, either “real-time” or historic, provided on the site (both in public and non-public areas) is
suitable for any investment or trading purpose. This web site is published solely for informational purposes
and has no regard to the specific investment objectives, financial situation or particular needs of any person
or corporation. To the maximum extent permitted by law, FIXI plc shall not be liable for any losses or
damages whatsoever, whether in contract, tort (including negligence) or otherwise arising directly or
indirectly related to your use of this web site, or from any interruption or delay in access to this web site for
whatever reason. FIXI plc will not be held liable for any damages or injuries arising out of your use of the
information or data contained in this web site, including without limitation, damages relating to any, (i) error,
omission, interruption, delay in operation or transmission, (ii) computer virus, (iii) failure or defect in any
communication facilities, hardware or software, (iv) theft and destruction or unauthorized access to,
alteration of, or use of information, whether resulting in whole or in part from the negligence or otherwise of
FIXI plc for this site or for the content of any external links from this site.
The entire contents of the www.fixi.com internet site (the "site") are subject to copyright with all rights
reserved. You may download or print individual sections of the site for your informational, non-commercial,
non-profitable and personal use provided that you retain all copyright and other proprietary notices. You
may not reproduce (in whole or in part), transmit (by electronic means or otherwise), modify, link into or use
for any public or commercial purpose the site (or any part thereof) without the prior written permission of
FIXI plc. Any approved reproduction must acknowledge the source. You are prohibited from posting or
transmitting to or from this web site any material for which you have not obtained all necessary licences or
approvals or which is technically harmful (including; without limitation, computer viruses, logic bombs,
Trojan horses, worms, harmful components, corrupted data or other malicious software or harmful data)
and it is your responsibility to ensure that whatever you download or select for your use from the site is free
from such items. FIXI plc has not reviewed any web sites which are linked to this web site and take no
responsibility for the contents of such web sites, nor the products, services or other items offered through
this site. Following links to any other web sites shall be entirely at your own risk.
This site is established in England and shall by governed by the laws of England & Wales therefore your
using or browsing of this site by you shall be deemed as your acceptance of these laws.
A condition in using the site is that in the event of any dispute or proceeding you irrevocably submit to the
exclusive jurisdiction of the English Courts and waive any objection to proceedings in such courts on the
grounds of venue or the grounds that the proceedings have been brought in an inconvenient forum.
If you have any questions about the content, style or other concerns about this web site we would ask you
to contact us via webmaster@fixi.com.
You should be aware that FIXI plc reserves the right to amend these terms without notice and recommends
that regular visitors make periodic reviews to appraise themselves of any changes as users will be bound
by any revisions made. Each time you use the site, a condition of use is that you comply with the above
terms. These Terms of Use cannot be altered by you unless it is agreed in writing by us.

Privacy
FIXI plc may capture and gather information, using electronic data processing procedures, about you from
your use of this web site, information concerning the frequency of access, customization of pages,
operations carried out, and FIXI plc may share that information with third parties, including non-affiliated
companies subject to the terms as detailed in our Privacy policy. In accordance with your rights under the
Data Protection Act 1998, you are informed that you have the right to access any personal information we
hold about you and you may ask us make any necessary changes to ensure it is accurate and kept up to
date. If you wish to exercise this right please contact our informationprotectionofficer@fixi.com to correct any of
this information.
Misuse of Web site

This web site and its contents are provide solely for lawful purpose and any attempt to misuse this web site
by any means including, but not limited to; hacking, defacing, altering or interfering with the front end “look
and feel”, obtaining or attempting to obtain unauthorised access to networks; or doing anything to impose
large loads on the site etc; or using software etc. to interfere electronically or manually with the operation of
this site shall be investigated and prosecuted to the maximum extent permissible by law.
Passwords

Where you access non-public areas of this web site through the use of secure logins and passwords you
warrant that any details, usernames, passwords or other means used to gain access to the site, shall at all
times be kept separately and not disclosed to anyone without proper authority. Strict adherence to this
policy is the sole responsibility of the user(s) and FIXI plc shall have no liability for any losses, harm or
other effects however caused by a breach of such policy.
Restricting Access

FIXI plc reserves the right to restrict or withdraw access to this site without notice. Furthermore FIXI plc has
no obligation to provide or disclose reasons or explain why such action has been taken other than your
statutory rights to information held about you as provided for by the Data Protection Act 1998 as detailed in
the Privacy section above. Neither FIXI plc, directors, employees, agents or affiliated third parties shall not
be liable for any losses or damages whatsoever, whether in contract, tort (including negligence) or
otherwise arising directly or indirectly related to the restricting or withdrawing access to this web site for
whatever reason.
Miscellaneous

No links to this web site are permitted without our prior written consent.
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FIXI PLC Data Protection Policy
This is a statement of the data protection policy adopted by FIXI PLC ("FIXI"). The responsibility for the
updating and distribution of this policy rests with FIXI's Information Protection Officer. Our policy is subject
to periodic review to ensure that changes to the relevant legislation or the structure or internal polices of
FIXI are reflected into this policy. All directors and staff are expected to apply the policy and to seek advice
or consultation as appropriate.
In the normal course of commercial operations FIXI needs to collect and retain certain types of personal
data (both public & non-public) from a variety of sources including clients, prospective clients, personnel,
suppliers, business contacts, Introducing Brokers, finance companies, credit reference agencies, internet
users and others who FIXI conducts business with. For the purpose of this policy these will be referred to
as "Data Subjects". In addition, to ensure FIXI complies with its regulatory obligations it may be required
by law to collect and use certain types of information.
Personal Data means data which relates to a living individual who can be identified from that data or from
that data combined with other information which is in the possession of, or is likely to come into the
possession of, the data controller. The data controller for the purpose of this note is FIXI.
Under the Act personal data must generally not be processed at all unless an entry has been made on the

notification register maintained by the UK Information Commissioner. FIXI has made this notification and is
registered under reference number Z950373X. In order to ensure continued compliance, FIXI will regularly
review the scope of these notification entries to ensure that they are kept up-to-date if the way in which FIXI
uses information changes throughout the year.
All personal data must be dealt with correctly, as provided for by the safeguards in the Data Protection Act
1998 ("DPA"), however it is ascertained, recorded and used. This applies equally whether the data is held
electronically, on paper or by other means.
In addition to any legal consideration, FIXI believes the lawful and correct treatment of all personal data
(non-public) is an essential step in building and maintaining confidence to everyone concerned including
both staff, clients & business associates alike. With this in mind we need to ensure that our company treats
personal data in a lawful and correct manner.
In light of this FIXI fully endorses and endeavors to comply with the eight principles set out in the DPA
which govern the processing of personal data.
The Eight Principles of the DPA and application of those principles by FIXI
The eight data protection principles under the Act and some examples of practical steps taken by FIXI to
help ensure compliance with the principles (by the application of appropriate management structure and
strict use of criteria and controls) are set out as follows:
Personal data shall be processed fairly and lawfully
This principle is an overarching one which impacts upon each of the other principles below.
In particular processing will not be fair and lawful if the data subject has been deceived or misled as to the
purpose or purposes for which their personal data will be processed. FIXI will therefore ensure that certain
information, known as "Fair Processing Information", has been provided to the data subjects before
processing takes place (i.e. on their data collection forms). This information must include the following:
the identity of FIXI as the data controller;
the purpose(s) for which the data will be collected by and processed by FIXI; and
any other information that is necessary to enable the particular processing to be fair (some of which are
required by the other data protection principles as set out below). For example:
the recipient or categories of recipient of the data including all those third parties that FIXI disclose data to
or who process data on FIXI's behalf (e.g. to financial and legal advisors, payroll and pensions processing
companies, consultants working on FIXI's behalf and governmental authorities);
whether (or not) any of the intended recipients of the data are outside the EEA;
whether replies to questions asked by FIXI are obligatory for justifiable operational reasons;
the existence of the right of access to, and the right to rectify, the data;
the use of the personal data for credit checking purposes;
the use of the personal data for direct marketing purposes;
the security measures implemented by FIXI regarding the processing;
FIXI's policy on record retention (how long records are kept and any steps taken to ensure that records are
accurate and kept up to date);
FIXI's contact details;
explaining how consent, once given, can later be withdrawn etc.
In addition to providing the Fair Processing Information, to ensure that all processing is fair and lawful FIXI
will also ensure that the processing in question can be justified under certain conditions set out under the
Act. This means that at least one of the following, what are known as "Fair Processing Conditions" must
be met:
The data subject has given freely given specific and informed consent to the processing;
The processing is necessary for the performance of a contract to which the data subject is a party, or for
the taking of steps at the request of the data subject with a view to entering into a contract;
The processing is necessary for compliance with any legal obligation to which the FIXI is subject, other than
an obligation imposed by contract;
The processing is necessary in order to protect the vital interests of the data subject; or
The processing is necessary (a) for the administration of justice, (b) for the exercise of any functions
conferred on any person by or under any enactment, (c) for the exercise of any functions of the Crown, a

Minister of the Crown or a government department, or (d) for the exercise of any other functions of a public
nature exercised in the public interest by any person.
FIXI will not collect, store or hold ‘sensitive’ personal data on any client.
Personal data shall be obtained only for one or more specified and lawful purposes and shall not be
further processed in any manner incompatible with that purpose or those purposes
FIXI has set up internal procedures to identify the collection points of data (e.g. websites, application forms,
emails, CCTV, application forms etc.), the nature of the data collected and the purposes for which such
data is processed.
FIXI will give data subjects the Fair Processing Information when data is collected or obtained.
FIXI will ensure that personal data is not used for reasons not set out in the Fair Processing Information
without ensuring that one of the Fair Processing Conditions is met.
Personal data shall be adequate, relevant and not excessive in relation to the purpose or purposes
for which it is processed
In order to process data in a way which is compatible with the purposes for which it is processed FIXI will,
for example:
periodically review data collection procedures to ensure that they are adequate, relevant and not excessive
in relation to the purpose for which data is going to be processed;
review requests for personal data, to ensure that all data which is supplied is necessary or whether it can
be destroyed;
periodically review personal data held in manual filing systems and computerised filing systems to ensure
that FIXI is holding no more than the minimum of data required for the purpose for which the data was
collected; and
ensure that if employees are allowed to enter free text onto records, training is given to them to ensure its
relevance.
Personal data shall be accurate and, where necessary, kept up to date
FIXI will check that personal data is accurate, complete and current by, for example:
keeping a record of the dates on which personal data is created and/or obtained both manually and
electronically;
assessing the accuracy of the personal data at the time of collection when it comes from sources other than
the data subject concerned and, in any case, reviewing the accuracy of personal data before it is entered
into any filing systems;
ensuring that where personal data is duplicated and held separately (e.g. at a different locations or in a
different department) any updates or amendments are communicated to all holders of the personal data
and that the personal data is updated/amended accordingly; and
checking personal data periodically to ensure that it is accurate and up to date and to evaluate the degree
of damage to the data subject (and FIXI) which could be caused through inaccurate or out of date personal
data being held. This could be done by putting a procedure in place which provides that when a record is
accessed, the individual accessing the file has to sign off that they have briefly reviewed the entire file and
removed/amended any inaccurate personal data.
Personal data processed for any purpose or purposes shall not be kept for longer than necessary
for that purpose or those purposes
FIXI will comply with this principle by, for example:
reviewing personal data periodically to determine whether retention is justifiably necessary for legitimate
business purposes or whether the personal data can be archived or destroyed; and
ascertaining whether such personal data could be retained in an anonymous format (e.g. if kept only for
historical or statistical purposes).
Determining the integrity of the personal data used and ensuring that records are not maintained for longer
than is necessary.

Personal data shall be processed in accordance with the rights of data subjects under the Act
FIXI will inform data subjects of:
the obligatory or optional nature of the personal data requested (e.g. optional fields could be marked with a
star which indicates that such personal data may be used for future marketing activities; and
how Data Subjects can contact FIXI with any enquiries or complaints about the processing of personal data
and the choices and the means offered by FIXI for limiting the use and disclosure of personal data.
FIXI has also established suitable procedures to enable an individual to find out whether personal data (of
which that individual is the data subject) is being processed by or on behalf of FIXI and if so what such
personal data comprises. Such a request by an individual must be in writing and FIXI may be entitled to
charge a small fee for responding to such requests. FIXI has trained staff to recognise subject access
requests from data subjects and to respond to these in accordance with the DPA and particularly in
accordance with the statutory time limits.
Where FIXI obtains personal data about an individual from a third party (e.g. from a marketing company)
FIXI will inform the data subject as soon as practicable that it is holding the personal data and set out the
purposes for which such personal data will be held. This will not, however, be necessary where the third
party has already informed the data subject that their personal data will be passed to FIXI and identified
these purposes.
FIXI will obtain specific written consent from data subjects to use their personal data for non-obvious
purposes such as for direct marketing at the time data subjects are first asked to provide personal data (or
as soon after as is practicable) i.e. through a data protection notice on data collection forms (e.g. on
website registration forms, application forms etc).
FIXI will inform data subjects if it intends to use their personal data for a purpose which is different from
those for which the personal data was originally collected or where it intends to disclose personal data to a
third party who has not previously been authorised by the individual concerned, as per the Terms of
Business.
FIXI will ensure the rights granted to the people about whom personal data is held are upheld, including
such issues as their right to be informed that processing is being undertaken, their rights to access such
personal data, and their rights to correct or have deleted personal data that is determined as wrong
personal data.
Appropriate technical and organisational measures shall be taken against unauthorised or unlawful
processing of personal data and against accidental loss or destruction of, or damage to, personal
data
In order to protect personal data stored by FIXI from being lost, misused, accessed without authorisation,
disclosed, altered or destroyed, FIXI will, for example:
ensure that all necessary technical & structural security measures are undertaken to safeguard personal
data;
promote awareness of data security among employees and where possible, conduct training in security
responsibilities and issues;
only authorise individuals to access personal data where they have a business need to do so, where they
are reliable and where they have the appropriate knowledge to make decisions concerning how it should be
handled (i.e. carry out background checks and conduct training to ensure that individuals understand their
responsibilities, particularly surrounding confidential information and special categories of data). FIXI will
also segregate employee duties to ensure that responsibility for sensitive tasks is appropriately controlled;
monitor access to personal data to prevent violations, intentional or accidental damage or disclosure;
identify potential security risks and exposures within the company and implement appropriate security
measures to counter those risks (e.g. FIXI will (i) only give employees access to personal data where they
are authorised and have a legitimate business need to do so; (ii) create a system of secure cabinets within
locked rooms; (iii) maintain a clear desk policy; and (iv) where possible use partition screens in open plan
areas);
ensure that where personal data is taken off-site (e.g. on laptop computers or hard copy files), only
necessary personal data is taken and that training is given on security rules which employees must follow
(e.g. ensuring the personal data is not left in an unlocked car or unattended in a place where it could be

viewed by others etc);
ensure that: (i) computer servers are set up to optimise security; (ii) all systems passwords/ authorisation
levels etc. are periodically reviewed to ensure that they are assigned to appropriate staff; (iii) where
possible, audit trail capabilities of automated systems are used to track who accesses and amends
personal data; and (iv) account is taken of the risks of transmitting confidential information by fax, by e-mail
or via the internet;
implement procedures to stop all employees whose employment has been terminated or transferred and
any third parties (e.g. contractors) who are no longer used, from accessing systems used to process
personal data; and
ensure that where the processing of personal data is carried out by a data processor on FIXI's behalf it
chooses a data processor providing sufficient guarantees in respect of the technical and organisational
security measures governing that processing and takes reasonable steps to ensure compliance with those
measures. Such processing must be carried out under a written contract with appropriate obligations as
required under the Act, for example, ensuring that the data processor is to act only on the instructions of
FIXI.
Personal data shall not be transferred to a country or territory outside the European Economic Area, unless that country or territory
ensures an adequate level of protection for the rights and freedoms of data subjects in relation to the processing of personal data

FIXI will ensure that the transfer of personal data abroad is only done once suitable safeguards have been
made.
This will be where either one or several of the following conditions applies;
The data subject has given specific consent
and or
The transfer is to a country that offers an adequate level of protection, such as countries within the EEA,
Switzerland, Canada, Argentina, Isle of Man, Guernsey, (Please note this list is not intended to be
exhaustive and is subject to alteration & addition by the Data Protection Commissioner.)
and or
The transfer is to a US based company which has signed up to the scheme;
and or
by using binding Corporate Rules which are aimed at multinational organisations.
Information Protection Officer
To enable FIXI to achieve its objective of compliance with the principles of the DPA we have appointed a
designated Information Protection Officer with specific responsibility for data protection who will act as the
central focus for all issues relating to data protection and report directly to the Board. This will help to
ensure that issues are dealt with in a uniform manner. The Information Protection Officer will be responsible
for identifying information, implementing appropriate data protection measures to comply with applicable
law and maintaining those measures at appropriate levels so that the cost of protection does not outweigh
the value of the information to FIXI, training and briefing employees and third parties as to the data
protection measures in place, liaising with business functions to resolve any issues which may arise and
notifying the national data protection supervisory authority.
The information protection officer can be contacted by writing to FIXI plc, 1 King Street, London, EC2V 8AU
or via email compliance@fixi.com. Please note that due to potential sensitivity of personal data we cannot
process enquires in the first instance by telephone.

